/ CANTON CUBS’ POLICIES AND PROCEDURES

Member Name:

Child #1 Name & Age:

Child #2 Name & Age:

Signature: Date:

Canton Cubs provides our members with on-site childcare. While you enjoy your workout, our
child oriented staff will provide a safe, fun, and stimulating environment. Canton Cubs is not a
licensed child care facility. It is considered a short term child care provider in which parents
must remain on-site at all times. The duration of each child’s stay is limited to one or two hours,
depending on his or her age.

Hours
Morning: Monday — Sunday 8:45 am — 12:30 pm
Evening: Monday — Thursday 4:45 pm — 8:15 pm

Cost
e $30 Monthly Fee as part of a 12 month contract. Parents who have multiples, nine
months and under, will need to pay an additional $15 per infant until ten months of age.
e $7 per visit drop-in fee
e $15 per visit for Canton Club guests

e Parents will be asked to leave a photo ID at Canton Cubs. Only the person dropping off
the child may pick up the child. The photo ID will help our staff identify the parent in
the event of an emergency.

e Parents must remain on-site at all times.

e Reservations are strongly recommended. Walk-ins are not guaranteed.

e Reservations need to be made before bringing a child nine months and under to maintain
a safe staff to infant ratio. Infants must be at least 6 weeks old. Members may make
reservations up to one week in advance, via phone or in person. If you do not contact
us within one hour of your reservation time to notify us of a cancellation, your
account will be automatically charged a $7 cancellation fee. This fee has been
established to insure that members do not take advantage of Canton Cub’s reservation
policy.

\ ¢ Infants less than ten months old are limited to one hour. Children ten months and older/

may stay in Canton Cubs a maximum of two hours.
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Canton Cubs will be a peanut and gum free zone. Please be mindful of food allergies
and limit snacks to pretzels, plain cheerios, and plain animal crackers. Please label your
child’s food/drink. No glass containers will be allowed.

Children are not allowed in any other part of the club, with the exception of the
bathroom where they will be escorted by the parent/staff member. Children over the
age of five are not allowed in the opposite sex’s locker room.

Our staff reserves the right to refuse any child whose health may compromise the other
children in the room i.e. feverish, excessive coughing, vomiting. Medications will not
be administered by childcare staff with the exception of prescribed epipens.
Absolutely no toys from home are allowed in Canton Cubs. Canton Cubs is not
responsible for lost or stolen items.

Bathroom and Diaper Changing

Canton Cubs does not provide diapers and wipes, and our staff are not permitted to
change diapers. In the event a diaper needs to be changed, a staff member will locate
you.

For potty trained children, please encourage your child to go to the bathroom before
drop off. For the safety of your child, if the child to staff ratio is at capacity, you will be
asked to take your child to the bathroom.

Parents of children in diapers should change their child in the designated changing area
and dispose of the diaper properly.

Behavior/Discipline Policy

Please let the staff members know how long you feel comfortable having your child cry
until they locate you. Otherwise, if your child cries steadily for 20 minutes, a staff
member will locate you.

In the case your child has “separation anxiety”; our staff will work with you to create a
plan to gradually build your child’s confidence to help them become more comfortable
with the process.

The “time-out” method of discipline will be employed with the amount of time out
minutes being equivalent to the child’s age in years.

The Canton Cubs staff reserves the right to cancel the membership of any child with a
chronic behavior problem. In the event this occurs, the parent will be dropped to a
regular membership for the remainder of their contract.

Evacuation Procedures
In the event of an emergency where child care needs to be evacuated:

Canton Cubs’ staff will line up all children.

Canton Cubs’ staff will take the files and the children a safe distance away from the
building.

Parents will be able to check their child out following the same procedures as mentioned
in the “Safety” section.
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Special Needs

Canton Cubs will accept children with special needs into our programs and makes a reasonable
effort to accommodate the child without fundamentally altering the child care program. Canton
Cubs provides group child care and is not able to provide personal assistants for children with
special needs.

Holidays
Canton Cubs reserves the right to limit hours or close on major holidays. Signs will be posted a
week in advance to notify members.

Canton Cubs policies and procedures are subject to change.

I have read and understand Canton Cub’s Policies and Procedures.

(Parent Signature)

(Parent Signature)
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